
DxP Services Implement
Windchill 12.0 at a Major
Industrial Vehicle Manufacturer
A full BoM, Change, Document and Variant Management Solution 
is now implemented for a total of 11,500 users



• Hundreds of thousands of parts and documents spread across 4  
   legacy systems
• Limited collaboration with internal and external suppliers as well 
   as between sites of the division 

• PTC PDMLink covering CAD, BOM, Change, Document and Variant  
   Management System
• Collaboration with internal and external suppliers as well as internally 
• Streamlined change processes from Problem Identification to Physical 
   Implementation

• 1200 new end users now live on Windchill 12.0 
• 750 000 parts and 660 000 documents migrated
• Solution is now live across 30 companies and 11500 users of the Group
• Pure CAD Data Management is now transformed into a full BOM, 
   Change, Document and Variant Management System
• Replaced four legacy systems

Executive Summary

ABOUT DxP SERVICES

h�ps://www.itcinfotech.com/dxp-services/

The Challenge

DxP Services is an ITC Infotech specialized business unit focused on the implementation and adoption 
of PTC's industry-leading Windchill®, Product Lifecycle Management (PLM) software, as well as Cloud 
and Windchill+® SaaS offerings. Created through the acquisition of PTC's PLM implementation services 
division, DxP Services is the largest global PTC PLM ecosystem. The combination of PTC Heritage and 
ITC Infotech Power means that DxP Services is uniquely positioned to help accelerate customers’ 
digital transformation initiatives.
 Our portfolio of services augments value at every step of Modern Industrial Evolution; covering 
Consulting, Implementation, Deployment, and Migration. DxP Services’ team of PLM Professionals 
are trusted advisors to our Customers during their Digital Transformation. 

DxP Services has successfully executed a major GoLive at a leading 
multi-national industrial vehicle manufacturer. This GoLive streamlines 
their PLM systems and processes and removes 4 legacy systems.

Key Results And Benefits

Our Solution


