
Successful GoLive on
Windchill + SaaS at industrial
automation company : giving
global access to data and
CAD information



A company acquisition meant that business systems from the new company 
needed to be united with those of the parent company. The existing Windchill 
system at new company was only available on-premises and needed to be 
made available globally.

• Move On-Premise Windchill 12.0.2 to Windchill+
• Migration from On-Premise to Windchill+ using WBM (Windchill Bulk    
   Migrator) (CAD parts and assemblies)
• Port of existing configurations to Windchill+ 
• Configuration of SSO with IDP (Identity Provider)
• 100 Users at Go Live

• Efficiency and effectiveness improved through accessibility to engineering  
   data globally (PTC Cloud)
• SaaS reduces complexity and reduces companies’ Total Cost of Ownership 
   because data is in the Cloud
• Better team collaboration with Secure data
• SaaS model = continuous updates to latest software
• SaaS model = fixed, predictable costs 

Executive Summary

ABOUT DxP SERVICES

h�ps://www.itcinfotech.com/dxp-services/

The Challenge

DxP Services is an ITC Infotech specialized business unit focused on the implementation and adoption 
of PTC's industry-leading Windchill®, Product Lifecycle Management (PLM) software, as well as Cloud 
and Windchill+® SaaS offerings. Created through the acquisition of PTC's PLM implementation services 
division, DxP Services is the largest global PTC PLM ecosystem. The combination of PTC Heritage and 
ITC Infotech Power means that DxP Services is uniquely positioned to help accelerate customers’ 
digital transformation initiatives.
 Our portfolio of services augments value at every step of Modern Industrial Evolution; covering 
Consulting, Implementation, Deployment, and Migration. DxP Services’ team of PLM Professionals 
are trusted advisors to our Customers during their Digital Transformation. 

DxP Services has successfully delivered a Windchill+ SaaS (Software as a 
Service) implementation at a leading industrial automation and digital 
transformation company. 

Key Results And Benefits

Our Solution


