
DxP Services implements
Windchill SIM at leading
vehicle manufacturer 
Three legacy systems replaced by Windchill SIM

©UD Trucks 



Data was spread across 3 legacy systems, which lead to issues with data
consistency and maintenance

• Replace the 3 Parts Catalog Portfolio management apps with Windchill SIM

• 2 integrations to upstream systems, 1 integration to downstream system

• Millions of objects migrated with several runs and verification cycles to reach 

   PROD maturity 

• Windchill SIM delivers maintainability of their products, and world class 

   services to secure the productivity of transport solutions

• Value created: repair workshop autonomy, maintenance effectiveness, 

   service market business development thanks to centralized data

Executive Summary

ABOUT DxP SERVICES

h�ps://www.itcinfotech.com/dxp-services/

The Challenge

DxP Services is an ITC Infotech specialized business unit focused on the implementation and adoption 
of PTC's industry-leading Windchill®, Product Lifecycle Management (PLM) software, as well as Cloud 
and Windchill+® SaaS offerings. Created through the acquisition of PTC's PLM implementation services 
division, DxP Services is the largest global PTC PLM ecosystem. The combination of PTC Heritage and 
ITC Infotech Power means that DxP Services is uniquely positioned to help accelerate customers’ 
digital transformation initiatives.
 Our portfolio of services augments value at every step of Modern Industrial Evolution; covering 
Consulting, Implementation, Deployment, and Migration. DxP Services’ team of PLM Professionals 
are trusted advisors to our Customers during their Digital Transformation. 

DxP Services has executed a GoLive at a leading vehicle manufacturer. 
Windchill SIM has replaced 3 legacy applications for Aftermarket Management. 

Key Results And Benefits

Our Solution


