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CHALLENGE The airline operates non-freighter/ belly-cargo services and wanted to enhance B2B
customer value by adopting a differentiated strategy basis the quality of business.

In these challenging times, airlines face

multiple pressures, and technological ML-driven segmentation strategy for Freight Forwarders using the following models.
advancement can help devise differentiated
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ITC Infotech is a leading global technology services and solutions provider,
led by Business and Technology Consulting. We provide business-friendly
solutions to help clients succeed and be future-ready, by seamlessly

- o ) \ Y >eel B Helped business to develop an integrated view of Freight Forwarders and pursue
bringing together digital expertise, strong industry specific alliances and ) o ] ) )
deep domain expertise. We offer technology solutions and services to RESULTS higher percentage opportunities through differential marketing strategy

enterprises across industries through a combination of traditional and
newer business models, as a long-term sustainable partner.
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