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ABOUT THE CLIENT
The client, a subsidiary of India’s largest conglomerate, is the fastest-growing luxury hotel chain with 80+ hotels across 50+ destinations in India.

The client has a growing customer base; however, non-automated system hindered their ability to trace member movements and their interests. Data redundancy impacted the accuracy of reporting and member services.
The client needed a single view of members across channels and properties.
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; ABOUT ITC INFOTECH’S SMART LOYALTY CAPABILITIES -
~ ITC Infotech delivers Smart Loyalty solution enabling CMOs and Loyalty Heads to convert all customer interactions into personalized engagements. Our platform-based approach and pre-built accelerators help us deploy
= our Solutions as a Service with speed, scale and cost effectiveness - saving of up to 25% on cost and time. Our deep understanding of the loyalty ecosystem from decades of experience across industries give us an
- unparallel edge over competition. r
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