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ACCELERATING DAY-TO-DAY SERVICE
DESK OPERATION 7 .

Client :As a result of the Covid-19 outbreak, a leading global provider of risk management; insurance and reinsurance brokerage,
and human resources solutions provider decided to rapidly implement work from home for most of its employees.

BUT: The unexpected need to cater to the demands of the changed work environment as a result of the pandemic led to an
infrastructure overload and inability to manually handle the service desk call volumes.

ITCINFOTECH'S EUCaaS CAPABILITY

Gain higher end-user productivity with ITC INFOTECH's End User Computing as a Service solution — EUCaa$S, where the “End-Users are at the core” with services built around them to deliver on “End User Experience Agreements” - eXLA’s.
A cloud-based solution with unique unit price options and an “as a service” model, EUCaaS is powered by Al enabled Chat Bots and backed with strong RPA based Automation.
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