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WATCH DOG BOTS™ NEXT €

Client: One of the world’s largest multinational drink and brewing companies, based out of Belgitfmfﬁév‘fﬁg over &O+£§§r'5?:ah iaasver 100
With a keen focus on innovation, they have dedicated research labs and technology centers across the globe, making suregwey Thrvay ayhahea?l‘ rye.! T
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BUT: To manage their company, they wanted proactive instead of reactive monitoring as well as have high availability and uptime - including faster TAT, F?ﬁe, MO Qreak=fix.s ':”-"-—-"

0 achieve efﬂfwm-'&tchdogﬁwmmg 4x7x365 to SOX/MICS & CIS standards, as well as a higher CSAT and Net PromotefiScokesthR

WHAT \_NAS LACKING? —y T OUR SOL ENE
. exible, custofliza ‘...‘ T pi | 7 PLTC InfBtee e | 1S bktia X e £ L) -t : . "
itoring - tifere Was nd ¢ 1l (i ol i e : : B o AR e ok | Y
Mg 3 e N e i . < W% R proof24*7*365 ~ watchBog-type bots
- ' ‘ + A \ - chnoloy—r_tvep processiwith proactive instead of
Bagh - iﬁg\ W S

"ndQV\} & footprint - and more frequent checks

e

0 Lc | Y

. Apprb’ZO FTE worth of Human FTE savings, with lower maintenance
and support/service Cost owing to Smart solution design/architecture

 Ticket'Cost savings: $1350/month = $16200 Yr
w ’Addltional man-hour savings: 120/month = 1440 Yr
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OTHER BOTS - 4 bots — Saviynt (#AM),
MDM, Visualization

ITC INFOTECH'S AUTOMATION CAPABILITIES

ITC Infotech has extensive experience in delivering Automation solutions and services worldwide with rich experience across various market leading platforms backed by our strong domain experience across industries.
Our certified consultants understand the value drivers very well, and provide expert end-to-end support across strategy, implementation and support services for scaling, and realizing the value from automation initiatives.
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