
DxP Services helps to harmonize data model
and working processes at leading engine
systems solution provider



• Customer’s PLM data was spread across 2 Windchill instances with different 
   configurations and working methodologies
• Lack of data sharing and collaboration between local and global designer      
   communities
• Unnecessary ownership costs generated by the local Windchill instance

• Migrate PLM data from local Windchill instance to corporate instance
• Harmonize data model and working processes
• CAD Data Management & Visualization
• Product Structure Management (eBOM)
• Document Management
• Windchill PDMLink, Creo, Windchill Bulk Migrator
• Project executed on time, on budget and to quality 

• Centralized data source consolidating 2 independent systems
• Data sharing and co-design through Single Source of Truth and harmonized 
   data model and way of working
• Savings on ownership costs: infrastructure, licenses, system administration 
   and maintenance
• General system improvement: data replication, CAD data publishing, system 
   performance

Executive Summary

ABOUT DxP SERVICES

h�ps://www.itcinfotech.com/dxp-services/

The Challenge

DxP Services is an ITC Infotech specialized business unit focused on the implementation and adoption of PTC's 

industry-leading Windchill®, Product Lifecycle Management (PLM) software, as well as Cloud and Windchill+® 

SaaS offerings. Created through the acquisition of PTC's PLM implementation services division, DxP Services is 

the largest global PTC PLM ecosystem. The combination of PTC Heritage and ITC Infotech Power means that DxP 

Services is uniquely positioned to help accelerate customers’ digital transformation initiatives.

 Our portfolio of services augments value at every step of Modern Industrial Evolution; covering 
Consulting, Implementation, Deployment, and Migration. DxP Services’ team of PLM Professionals 
are trusted advisors to our Customers during their Digital Transformation. 

DxP Services has migrated PLM data from a local legacy system to the customer’s 
main corporate system. This means that the data is a Single Source of Truth, leading 
to savings on ownership costs and overall system improvements. 

Key Results And Benefits

Our Solution


