ITC INFOTECH LIMITED

Strategic Report

The Directors present their Strategic Report for the year ended 31st March
2018.

Key Performance Indicators

GBP (million)
Year Ended March 31, 2018 2017
Total Income 42.44 36.99
Cost of Sales 36.01 29.78
Gross Profit 6.43 7.22
Profit before Tax 1.35 1.13
Profit after Tax 1.27 117

The financial performance in 2017-18 remained healthy. Total Income
and Profit before Tax grew at 14.73% and 19.47% over the previous year.

Business review

In 2017-18 the Company achieved a revenue of GBP 42.44 million while
the net profit was GBP 1.27 million. The Company saw strong growth in
existing accounts in the Banking and Financial Services, Consumer Goods
and Manufacturing verticals. Good wins were seen in the Banking and
Financial Services and Consumer Goods verticals in the European region.
The Company saw good traction for its Digital and Data services and
solutions in the region.

The Company will sharpen its focus on shaping well defined digital
offerings with specialized solutions and services to target select industry
verticals. The Company will bring in a sharper focus on expanding its
business in its strategic accounts which have a clear potential for growth.
New business acquisition will continue to be accelerated. The Company
will continue to strengthen alliances with large scale software vendors
while forming and nurturing new partnerships with emerging, future
ready Independent Software Vendors. The Company will further it's
domain depth with industry specific solutions in Data and Digjital.

Principal Risks and Uncertainties

The volatility around British Pound and Euro and post Brexit macro
uncertainties in the UK are the principal risks for the Company. However,
the Company will continue to focus on the stated strategy to drive traction
in the European markets.
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Directors’ Report

Your Directors present their Report together with the Audited Financial
Statements for the year ended 31st March, 2018.

The Company is a wholly owned subsidiary of ITC Infotech India Limited,
incorporated in India.

Principal activities

The Company is engaged in marketing, sales and delivery of IT services.
Financial risk management objectives and policies

The objective of financial risk management is to protect the value of
the Company’s financial assets against possible erosion due to adverse
materialisation of risks related to credit, liquidity, interest rate and foreign
currency exposures.

The existence of financial assets exposes the Company to a number of
financial risks. The main risks are market risk due to currency risk, credit
risk and liquidity risk.

a) Market risk - currency risk

The Company is exposed to translation and transaction foreign
exchange risks. While the Company makes payments, mostly in GBP,
to its major supplier(s), 5% (2017: 3%) of its sales in the year under
review were in US dollars and 8% (2017: 16%) in Euro. The Company
has bank accounts in multiple currencies and during the year under
review it did not hold any hedging instruments. The Company reviews
its foreign exchange management processes on a regular basis and
ensures that fund flow position is maintained in a manner to minimize
foreign exchange fluctuations.

b) Credit risk
The Company's principal financial assets are cash and trade debtors.
The Company has robust processes to assess customer credit
worthiness and consequently there are no significant risks on this
count.

c) Liquidity risk
The Company seeks to manage financial risk by ensuring that

sufficient liquidity is available to meet foreseeable needs and to invest
cash assets safely and profitably.

Directors
The Directors of the Company who were in office during the year and
as on the date of signing the financial statements are listed below. The
Directors did not have any interest in the shares of the Company as at 31st
March, 2018 and 1st April, 2017 as indicated below:

2018 and 2017

Ordinary Shares

Y. C. Deveshwar -
S. Puri (effective 17th August, 2017) -
S. Sivakumar -
B. B. Chatterjee -
S. Rajagopalan -
R. Tandon -

Mr. S. Sivakumar, Vice Chairman and Mr. R. Tandon, Director, will retire
by rotation at the next Annual General Meeting and, being eligible, offer
themselves for re-election.

Statement of directors’ responsibilities in respect of the financial
statements

The directors are responsible for preparing the Strategic Report, Directors’
Report and the financial statements in accordance with applicable law and
regulation.

Company law requires the directors to prepare financial statements
for each financial year. Under that law the directors have prepared the
financial statements in accordance with International Financial Reporting
Standards (IFRSs) as adopted by the European Union. Under company
law the directors must not approve the financial statements unless they
are satisfied that they give a true and fair view of the state of affairs of
the company and of the profit or loss of the company for that period. In
preparing the financial statements, the directors are required to:

e select suitable accounting policies and then apply them consistently;

e state whether applicable IFRSs as adopted by the European Union
have been followed, subject to any material departures disclosed and
explained in the financial statements;

¢ make judgements and accounting estimates that are reasonable and
prudent; and

* prepare the financial statements on the going concern basis unless it is
inappropriate to presume that the company will continue in business.

The directors are responsible for keeping adequate accounting records
that are sufficient to show and explain the company's transactions and
disclose with reasonable accuracy at any time the financial position of the
company and enable them to ensure that the financial statements comply
with the Companies Act 2006.

The directors are also responsible for safeguarding the assets of the
company and hence for taking reasonable steps for the prevention and
detection of fraud and other irregularities.

In the case of each director in office at the date the Directors’ Report is
approved:

e 5o far as the director is aware, there is no relevant audit information of
which the company’s auditors are unaware; and

e they have taken all the steps that they ought to have taken as a
director in order to make themselves aware of any relevant audit
information and to establish that the company’s auditors are aware of
that information.
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