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Business-friendly Solutions
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The only
complete solution

to monitor your whole
Kondor+ environment

Be pro-active in satisfying
your business users




Limited built-in monitoring
features within Kondor+

The Kondor+ software has very limited functionality for:
* monitoring its health

* alerting support teams to problems

* providing all diagnostic information

* offering remediation actions

Our monitoring solution has been
especially built for Kondor+

What are the options?

In-house
solution

Standard solution on the market

High integration effort Generic
High licence cost PaCkage

Limited flexibility




Global view of Kondor+
at a glance

MoniK gives you access to a global view of
Kondor+ health and performance at a
glance.

It provides real-time values for more than
2000 functional and technical indicators.

It includes a Kondor+ night batch deep
anaysis and a complete interface workflow
monitoring.

Increase your Kondor+ support
reactivity and efficiency

Information
easily navigated

Information is clearly structured to
enable easy navigation. Your Kondor+
support teamhave access to all
indicators within a single dashboard.
Informationis presentedina

manner that allows fast access to system
status and to diagnose issues.
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Real-time
alert mechanism

MoniK boasts a sophisticated alert mechanism to
notify of critical situations and warn of potential
issues.

Triggered alerts are displayed within the MoniK
dashboard allowing you to react quickly to
issues.

Alert notifications can also be received by email.

Being pro-active in anticipating problems

Advanced functionality
allowing fast problem
investigation and resolution

To help your Kondor+ support team,
MoniK integrates a complete suite of utilities to
quickly investigate and resolve problems:

Start/stop Kondor+ processes

View Kondor+ process log files
View Kplus Batch log files
Run Kplus Batch jobs

Kill user processes




Reporting functionality provides
the possibility to analyse past,

i current and recurring issues usin
— View health g g

historical Kondor+ information.
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|St0 rica Management can also benefit from
|nfo rmatlon receiving regular scheduled reports

showing a long term view of
Kondor+ health and performance.

Track Kondor+ health and performance
over time

Main reporting features

Instant ad-hoc report
Excel file generation
Report scheduling

Attach reports to email alerts
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Report on Kondor+ servers availability and
number of start-up for the last two months




Integrate your
custom indicators

You can easily integrate and organize your own
indicators within the MoniK dashboard,having

the same alert functionality as standard MoniK
indicators.

Fine-tune MoniK to meet your needs

Fine-tune MoniK workspaces

The MoniK workspace layout and content can process oriented for technical support
be fully customized.
You can tailor MoniK workspaces according to

your MoniK user profiles, for example:

business oriented for functional support

Kondor+ health reporting for managers
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ITC Infotech is a fully owned subsidiary of ITC Ltd, a
diversified business conglomerate. ITC is one of India’s
foremost private sector companies with a market
capitalisation of USD 45 billion and a turnover of USD 7
billion. ITC runs market-leading businesses in multiple
segments and celebrated 100 years of leadershipin 2010.

Formed in 2000, ITC Infotech has carved a niche for itself in
the arena of global IT services and solutions. The company
focuses on developing industry specific solutions aimed at
client’s unique business requirements and challenges in
critical performance areas. ITC Infotech has also established
technology Centers of Excellence (CoEs) to deepen
capabilities and incubate cutting-edge technical
competencies.

A robust outsourcing model, comprehensive suite of
differentiated solutions, and focus on excellence in
execution, have provided ITC Infotech a leadership position
in its chosen domains. The company is working with a bevy
of Fortune listed

global customers and its service delivery footprint spans five
continents, spread across 140 countries.

contact.us@itcinfotech | www.itcinfotech.com
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